Privacy Policy for Turtle & Rabbit Tutoring
Effective Date: 01.01.2024

Turtle & Rabbit Tutoring (“we,“ “us,” or “our®) is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, and safequard your information when you visit our
website https://turtlerabbittutoring.com, including any other media form, media channel, mobile
website, or mobile application related or connected thereto (collectively, the “Site*). Please read this
privacy policy carefully. If you do not agree with the terms of this privacy policy, please do not access
the site.

1. Information We Collect

We may collect personal information that you voluntarily provide to us when you express an interest
in obtaining information about us or our products and services, when you participate in activities on
the Site or otherwise when you contact us.

The personal information that we collect depends on the context of your interactions with us and the
Site, the choices you make and the products and features you use. The personal information we
collect can include the following:

¢ Name and Contact Data: We collect your first and last nhame, email address, postal address,
phone number, and other similar contact data.

e Payment Data: We collect data necessary to process your payment if you make purchases, such
as your payment instrument number (such as a credit card number), and the security code
associated with your payment instrument. All payment data is stored by Stripe and PayPal. You
may find their privacy policy link(s) here: Stripe’s privacy policy and PayPal’s privacy policy.

e All personal information that you provide to us must be true, complete and accurate, and you
must notify us of any changes to such personal information.

2. How We Use Your Information
We use the information we collect in order to:
e Provide, operate, and maintain our website
e Improve, personalize, and expand our website
e Understand and analyze how you use our website
e Develop new products, services, features, and functionality
e Communicate with you, either directly or through one of our partners, including for customer
service, to provide you with updates and other information relating to the website, and for
marketing and promotional purposes
® Process your transactions and manage your orders
e Send you emails
¢ Find and prevent fraud

3. How We Share Your Information
¢ \We may share the information we collect in various ways, including the following:
e \With Service Providers: We may share your information with third parties who provide services on
our behalf to help with our business activities.
o With Affiliates: We may share your information with our affiliates, in which case we will require
those affiliates to honor this privacy policy.



e \With Business Partners: We may share your information with our business partners to offer
you certain products, services or promotions.

e With other users: when you share personal information or otherwise interact in the public
areas with other users, such information may be viewed by all users and may be publicly
distributed outside.

4. Security of Your Information

We use administrative, technical, and physical security measures to help protect your personal
information. While we have taken reasonable steps to secure the personal information you
provide to us, please be aware that despite our efforts, no security measures are perfect or
impenetrable, and no method of data transmission can be guaranteed against any interception
or other type of misuse.

5. Policy for Children

We do not knowingly solicit information from or market to children under the age of 18. If we
learn that we have collected personal information from a child under age 18 without
verification of parental consent, we will delete that information as quickly as possible.

6. Changes to This Privacy Policy
We may update this Privacy Policy from time to time in order to reflect, for example, changes to
our practices or for other operational, legal or requlatory reasons.

7. Contact Us
If you have any questions about this Privacy Policy, please contact us at
admin@turtlerabbittutoring.com.



